
   
 

High Impact Communications - Preparation 
 
 
Complex information I wish to explain in simple terms: 

 
 
 
 
 
 
 
3 Questions that put me under pressure (possible hostile) 

1. 
 
 
 
2. 
 
 
 
3. 
 
 
 
 
Something I need other people to do 
e.g. wear protect clothing, uncover customer needs fully, do prospecting calls 

 
 
 
 
 
 
 
 
A change I would like other people to embrace for the good of Speedy 
e.g. Adopt a new process, support a new concept, change of supplier etc 
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